[bookmark: _GoBack]While debit cards and credit cards may look similar, not all plastic is the same; thus you should know the difference in how these transactions are processed and the protection they afford card holders. Debit Cards carry greater risk due to being tied directly to your bank account, whereby fraud could happen up to daily transactions limits set by the bank. Credit Cards however, are tied to a credit line instead of your actual demand deposit account balance. The Federal Reserve Regulation E governs electronic fund transfers, which means any transfer of funds that is initiated through an electronic terminal, telephone, computer, or magnetic tape for the purpose of ordering, instructing, or authorizing a financial institution to debit or credit a consumer's account. 
Transactions include, but are not limited to: 
i. Point-of-sale transfers; 
ii. Automated teller machine transfers; 
iii. Direct deposits or withdrawals of funds; 
iv. Transfers initiated by telephone; and 
v. Transfers resulting from debit card transactions, whether or not initiated through an electronic terminal. 
A consumer's liability for an unauthorized electronic fund transfer or a series of related unauthorized transfers shall be determined as follows: 
1. Timely notice given. If the consumer notifies the financial institution within two business days after learning of the loss or theft of the access device, the consumer's liability shall not exceed the lesser of $50 or the amount of unauthorized transfers that occur before notice to the financial institution. 
2. Timely notice not given. If the consumer fails to notify the financial institution within two business days after learning of the loss or theft of the access device, the consumer's liability shall not exceed the lesser of $500 or the sum of: 
1. $50 or the amount of unauthorized transfers that occur within the two business days, whichever is less; and 
2. The amount of unauthorized transfers that occur after the close of two business days and before notice to the bank, provided the bank establishes that these transfers would not have occurred had the consumer notified the institution within that two-day period. 
To assist you in using the proper card, consider the following: 
Top Ten Transactions to avoid using a Debit Card 
1. Online shopping or any ecommerce transaction: extreme risk to checking account balances versus the credit line of a credit card. 
2. Big–Ticket purchases: a credit card offers greater dispute rights with wrong or damaged merchandise. 
3. Security Deposits: upon using a debit card, the deposit amount is posted against checking account balance, thereby reducing availability of funds. 
4. Restaurants: bill settlement generally requires your card to leave your eyesight. Never a good practice, but less risky for a credit line than your checking account balance. 
5. Hotels: holds are placed on available funds to cover potential charges that may have not settled, thereby tying up checking account balances. 
6. Buy now, take delivery later: a credit card offers greater dispute rights upon problems with purchase and delivery and reduces holds that may be placed on available funds. 
7. Recurring payments: automatic, recurring payments requires routine record keeping in order to accurately reflect check register balances. 
8. Future Travel: a check card would immediately be debited for the purchase whereby the travel might not happen for weeks or months. Do you want debit card information sitting in a hotel system for months that could possibly be compromised? 
9. Gas Stations: holds are placed on set limit ($75 -$100) in addition to amount of purchase. May take two or three days for the hold to drop, thus effecting available checking account balances. 
10. Checkout or ATMs that look suspicious: Criminals are getting better at planting skimmers. Properly examine machines or card readers to confirm device has not been tampered with. 
Other useful tips for both Debit and Credit Cards: 
· Choose a Unique Personal Identification Number (PIN): avoid obvious choices such as addressed, phone numbers, date of birth, or social security numbers and remember to change your PIN often. 
· Keep your PIN Private: Memorize your PIN and refrain from writing it down or sharing your PIN with others. 
· Know your Current Account Balance: Keep track of items that may not have cleared your account so you will always know how much money is available for debit purchases. Internet and Mobile Banking are excellent applications to use for instant money management. 
· Take your Sales Receipt: Receipts may contain valuable information that a thief could use to make purchases on your account via mail, phone or the internet. 
· Record your Transactions: Make note of your transactions in your register as soon after making a purchase. Confirming that the merchant deducted the correct amount will help resolve any potential disputes. 
· Review Statements Carefully: If you find a charge that you do not recognize or an amount that does not match your records, contact us immediately. 
· Report Lost or Stolen Cards Immediately: Working together we can reduce fraud and limit losses. 

